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Appendix A - Pilot Study

Number of Researchers: 1
Number of Survey Responses: 16
Demographics: NMC students between the ages of 18-26 / 5 males & 11 females
Type of Survey: Survey of Convenience
Survey Questions: 
· Are you currently employed, previously employed or unemployed?
· How long have you been working in your current or previous job?
· Would you honestly say that you are/were hardworking in your current or previous job? Explain why.
·  How satisfied are/were you with your job?
· If you could change something about your current or previous job to meet your satisfaction, what would it be?
· Are relationships with those you work important in a job? Explain why.
· [bookmark: _gxmy4iwgav2d]What are/were your strengths and weaknesses when employed? Ex: Punctuality is a strength and Under pressure is a weakness.
· What do you desire or value most when employed? For former workers, what do you value most in your previous job? For those unemployed, what would you desire most if you were to have a job? Check all that apply. 
· [bookmark: _iom2doe4aruz]Whether employed or not, do you believe that satisfaction and motivation affects employee performance and productivity? Why or Why not?

Appendix B - Pilot Study Results
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Appendix C - Electronic Employee Interviews

Number of Researchers: 1
Number of Interview Responses: 5
Demographics: Positions of a stocker, librarian assistant, Air Force airman, polynesian dancer, and family partner advocate
Interview Questions:
· How long have you been working in that position?
· Are the relationships with those you work with important? Why or why not?
· What do you desire/prioritize most when employed? (Ex. Salary/position)
· On a scale of 1-4, how satisfied are you with your job? (1=not at all, 4=very satisfied)
· Do you believe you put in all your effort when working? Explain your reason.
· Do you believe that job satisfaction affects employee performance and productivity? Explain.


Appendix D - Employee Responses
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1 believed I've worked harder ever before in my current job now since its a hospitality business dealing with tourist everyday.

5/12/201910:16 PM View respondent’s answers

Yes. its just never ending work

5/12/2019 9:56 PM View respondent’s answers

Yes, | believe that | was hardworking, my supervisors liked me and were sad to see me g0, they had a ot of good things to say
about me.

5/12/2019 7:37 PM View respondent’s answers

Yes, | leared a ot from my previous job, but honestly, this job makes me 50 stressful.

5/12/2019 6:08 PM View respondent’s answers
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1'would change the people | worked with

6/2/201910:43 PM

2 high wage of coursel

5/30/20197:37 PM

I can't change anyt

I just a worker

5/19/2019 9:27 PM,

More time to prep everything

5/19/2019 7:45 PM,

Viewr

Viewr

Viewr

Viewr

My previous job is no longer running. If were to change one thing about it, it would be management.
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‘Yes because you see and work with these people on a weekly basis

6/2/201910:43 PM View respondent’s answers

Yes because they're the anes you can rely on while working. you belong in a team with your coworkers.

5/30/2019 7:37 PM View respondent’s answers

Yes. The previous job, | quit because there was a b

5/19/2019 9:27 PM View respondent’s answers

Yes, because we were four student who were studying to be teachers and we had to groups of 20 to 30 students aged 14 t0 18.
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~Yes. [ believe It there are any complications between employees It would afiect productivity, especially when they are on the
same shift.

5/19/2019 9:35 AM View respondent’s answers

Yes, because | believe a good relationship builds 2 good atmosphere around work.

5/12/2019 11:23 PM View respondent’s answers

Yes, because it replaces the fact that managemen

bad but the comradery is amazing

5/12/201910:20 PM View respondent’s answers

Yes, communication and teamwork is key to prevent problems

5/12/201910:16 PM View respondent’s answers
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Under pressure would be the worst of me, especially dealing with guest who can't speak english and the turnover of every
operation shift.

oM View respondent’'s answers

5/12/2019 1

Strength - Time. Need to be efficient with deadlines, Weakness- | Let people boss me around too much

5/12/2019 9:56 PM View respondent’s answers

| actually believe that | worked pretty well under pressure. | didn't ike it but | never faltered when | was in certain situations. My
weakness was actually punctuality. | mean, | wasn't someone who was constantly late but | was always racing the time.
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‘Working under pressure was a weakness, and | guess punctuality. Keeping a positive attitude was a strength.

5/12/2019 5:57 PM View respondent’s answers A

Strength: soclable Weakness: not punctual, when under pressurs

5/12/2019 5:12 PM View respondent’s answers A

Strength: organization, cleantiness, punctuality. Weakness: orgar
bringing my work home to do hence not spending family time.

lon & cleanliness (sometimes | take a Lot of time doing s0),

5/12/2019 3:23 PM View respondent’s answers A

| would say when there are tasks presents, | work effeciently to get them done as quickly as possible. | am more of a team player.
A weakness | have is when lack of motivation kicks in.
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What do you desire or value most when employed? For former workers, what
did you value most in your previous job? For those unemployed, what would
you desire most if you were to have a job? Check all that apply.

Answered:16 Skipped: 0
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es. | believe the work environment should be motivational, supportive, and open. When employees fesl threatensd,
unsupported, unnoticed, etc, | feel they would stop caring about their work performance and would only come to work to get paid
rather than enjoy what they do.

5/19/2019 9:35 AM View respondent’s answers A

Yes, people have to love what they do to strive in what they do

5/12/2019 11:23 PM View respondent’s answers A

yes, because its the drive that keeps us going.

5/12/201910:20 PM View respondent’s answers A

Yes, because without motivation the performances of an employee will affect the people around them and it is like a chain.
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Yes, iTthe company makes me dissatisfied and without any motivations, [ will quit from this company. Because It { work unhappy
there, why should | continue?

& oM View respondent's answers A

512/2019

Yes it does. It really determines the morale of the worker.

5/12/2019 5:57 PM View respondent’s answers A

Yes. When  person is passionate about their work they work better than a person who is not.

5/12/2019 5:12 PM View respondent's answers  Add tz

Yes, because if you have no motivation to o anything then you are doing what you do for nothing, which can result to sloppy
performance. Same thing goes for satisfaction; i you re not satisfied with what you are doing, then it will result in sloppy work.

5/12/2019 3:23 PM View respondent’s answers A
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“vidreet otocker

1.1 year and 6 months

2. Ofcourse because doing our jobs
usually involve teamwork so that the job
we carry out is more efficient and will
satisfy our customers greater than when
we function individually

3. When | work | desire experience the
most. It may also be called "upgrading"
my resume

4. I'd rate my current job a 3

5. Most of the time, | do truly believe | put
all my effort into the work | carry out. But
not everyone has there days, so on some
days | tend to fall off the path from my
work and get lazy

6. Yes | do think that job satisfaction
greatly affects employee performance
and productivity because as they say you
give what you get. So if you get a job that
involves backbreaking work and have
been working there for 2 years but you
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Family Partner Advocate or Home Visitor
1. 3yrs and 2months

2. It is very important because all our roles
in the program connect in order for us to
carry out our mission and purpose of our
program.

3. My salary and making sure | carry out
my duties and responsibilities

4. Three (3)

5. 1 do put in my all when it comes to the
physical part of my job be cause | have
always had the passion helping others
and helping them grow.

6. If you are asking about performance
rating, then yes. | truly feel like yours can
go by and every staff gets the same rating
and upper management fails to see the
improvements each staff has made nor
have they acknowledge when a staff has
improve.
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*Airman

1: almost 4 months

2: somewhat important. To enjoy my work
and work effectively | need to keep my
relationships with the people that | work
with

3: Experience knowledge and salary
4:likea 2.7

5: yes because if I'm not giving it my all
then I'm not being an effective worker and
not making quality products etc

6: Yes, because if there is no satisfaction
into completing tasks, It can lead into a
sense of complacency and then reducing
employee performance and productivity
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1. As a dancer for Tasi & Ali'is, I've been
dancing for 4 years.

2. My relationship with those around me
with dancing is important because |
have some trust issues.

3. | prioritize the commitment i have this
dance group and it builds my leadership
skills

4. My satisfaction with the danceis a 3
5. | put all my effort in helping others on
knowing the dance for songs and being
a helpful hand to everyone around me.
6. Yes it does effect performance and
productivity because you are not as
committed you are in day one.
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*Librarian assistant

1. I have been working for about a year.

2. It is important to me because they are
what makes work fun and enjoyable and
they're also a getaway from my life
outside of work.

3. | prioritize my time to work hard and to
build my way up. And to also build a bond
or connection with my boss so that | could
be comfortable enough to be able to have
a great conversation with them.

4. | would give ita 4

5. 1 do believe | put in all my effort in
working because | hate getting in trouble
when | don't get things done or feeling
like I let my coworkers down

6. | do believe that job satisfaction affects
my performance because it motivates me
to work harder and to do my best. And it
make me feel good about myself
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Are you currently employed, previously employed, or unemployed?
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3 months

6/2/201910:43 PM

over 3 years

5/30/20197:37 PM

Wy

5/19/2019 9:27 PM,

Three Weeks it was for a summer program

5/19/2019 7:45 PM,

five months
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2years

5/12/2019 11:23 PM

3years

5/12/201910:20 PM

I've been working for over 4 years as 2 full-time employee

5/12/201910:16 PM

5 months

5/12/2019 9:56 PM

1 month
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yes, because the employer gained my loyalty

5/19/2019 9:27 PM, View respondent’s answers A

Yes, I oved what | did and It relates to my field of study

5/19/2019 7:45 PM View respondent’s answers A

Yes. | was the only employee who was capable of speaking about any issues related to work and management. Also, out of the
entire management, | believe | put in my whole effort into making the business eficient and inviting but they did not enforce my
suggestions.

5/19/2019 9:35 AM View respondent’s answers A

‘Since you said honestly. I'm working to meet standards only. It's not a job | want to keep my whole life, 50 | don't have the drive to
giveitmyall.




