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To: : Tiajavika Salas
Subject: RE: NMC Research Project

From: Tiajavika Salas [mailto:tiajavikasalas@gmail.com]
Sent: Sunday, February 3, 2019 7:06 PM

To: mhtomokane@seabridgespn.com

Subject: NMC Research Project

Michelle Hamilton-Tomokane, Saipan Marine
Executive Assistant
Maritime Shipping

Dear Mrs. Tomokane,

hern Marianas College majoring in Business Management. I am writing this letter

My name is Tiajavika Gutierrez Salas, and I am a student from Nort
This research project surrounds the impact of the shipping industry here in the

to request an interview that will be beneficial for a research project.

CNML
I would like to gather information on anything you may know about how maritime shipping impacts the CNMI and how it is operated in your area of
expertise. I also hope to get information on what you do as a contributor to the shipping industry. This should not take too much of your time.

I would like to interview you one-on-one. However, if it is more convenient for you, an online interview via Facebook chat. email, or any other social
network that you could use will be greatly appreciated.

Please email me whether or not you are able to do the interview. If you are unable to do the interview, below is a brief questionnaire to this letter. I
would like to thank you in advance for any time you contribute in assisting me with this research project.

Sincerely.
Tiajvika G. Salas

Questionnaire:
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What do you do in your line of work? Please describe in detail.
-Provide administrative support and assistance to executive staff for all 3 companies — SBI, SCI, SMC.
- interact with both internal and external executives.

- Arrange travel and reservations. AL :

- Assist in meetings, prepare documents =y V‘/\a/"\ﬂw\)‘z UPR (% MH

- Attend to phone calls, respond to emails
- Review operating practices and implement improvements where necessary

- monitor, respond, and distribute incoming communications

1

What are the positive and negative events that you have experienced in your department for maritime shipping?

- Positive — Garment Industry (market blooming, full container loads on imports and exports)
- Negative — Shut down on garment factories — (market has been slow)
Have there been any setbacks in your field of work? How do you cope with setbacks?
Setbacks, of course!
- Vessel delays
- Vessel damages
- Accidents
Cope —
- Get it done.
- Get the necessary man power, personnel, crew members to assist
- -Suckitup
- But take it one day at a time.
In your opinion, do you think that maritime jobs are acknowledged enough or properly? Why or why not?

- Yes and No.
Yes, its acknowledge enough because in today’s modern time, all information on Maritime can be found online. You find everything

there is you need to know online
No, because not everyone has access to computers or are illiterate to use a computer let alone browse the net. Pamphlets and hard
copy documents should made readily available.

Where do you usually get customers?
- Everywhere.
Anyone wanting to ship anything anywhere can ask around and they’ll be directed to the right people.
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6. Do you think maritime shipping in the CNMI is handled differently than other places? How so?
- lcan't speak for other places as | don’t know how some business o

perate but | assume in the shipping industry in terms of
documentation they should be the same.

7. How do customers know where to go when in need of services like the one you provide? Advertising, business card, etc.?
- Advertising, word of mouth, friends and family.
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